Pest Core Solutions - Rat Control Treatment — Preparation Guide

Thank you for choosing Pest Core Solutions for your rat control treatment. Rats are highly
intelligent, cautious, and can cause significant structural damage and health risks. Effective
control requires thorough inspection, proper baiting and trapping, exclusion of entry points, and
your ongoing cooperation with sanitation and preparation.

Our rat control service includes:

e Detailed entry point inspection

e Strategic placement of tamper-resistant bait stations and snap traps

e Weekly monitoring visits for up to one month (maximum 5 visits) to inspect activity,
replenish bait, and remove any captures

Heavy infestations may require additional visits beyond the initial month (rare), charged at $125
per visit. A 30-day warranty begins once control is achieved.

For best results, all food sources must be eliminated, clutter reduced, and entry points
addressed. We strongly recommend inspecting or treating all connecting units in multi-unit
buildings to prevent rats from moving between suites.

Before Your Appointment — Preparation Steps
Please complete the following preparations before the technician arrives:

Access and Clutter Removal

[CJ Reduce clutter significantly, especially in basements, garages, attics, closets, and along
walls and baseboards.

[J Move furniture, boxes, storage items, and large objects away from walls to allow full
access to runways, entry points, and harbourage areas.

[ Clear floors and corners so baseboards, cracks, voids, pipes, and entry points are fully
accessible.

[J Unlock all interior doors, attics, basements, crawl spaces, and rooms for complete
access.

Food and Sanitation (Critical Step)

[ Store all food (including pet food, bird seed, cereals, snacks, grains, and garbage) in
sealed metal, glass, or heavy-duty plastic containers. Rats can chew through thin plastic
and cardboard.

[CJ Remove or securely cover all exposed food, crumbs, and pet food bowls.

[ Clean kitchens and eating areas thoroughly: wipe counters, sweep/mop floors, and clean
under stoves, refrigerators, sinks, and appliances.



[J Empty garbage and recycling bins daily and store them outside in sealed, rodent-proof
containers.

[J Vacuum or sweep areas with visible droppings (dispose of debris outside immediately).

General Home Preparation

[J Report any known holes, gaps, or potential entry points around doors, windows, pipes,
vents, foundations, garage doors, and utility lines (we will also complete an entry point
inspection).

Day of Service — What to Expect

e Your technician will arrive in a marked Pest Core Solutions vehicle and wear full
personal protective equipment (PPE).

e We perform a detailed inspection of entry points, runways, and nesting areas, followed
by strategic placement of bait stations and snap traps.

e Treatment time: 30-60 minutes depending on the size of the home and severity of the
infestation.

e Someone 18+ must remain on site during the entire service for the initial visit and all
follow-up visits.

After Treatment

[J Do not disturb, move, or remove bait stations, snap traps, or monitoring devices — they
must remain in place for effective control.

[J Continue strict sanitation: store all food properly, take garbage out daily, and eliminate
water sources.

[J Itis normal to see some rat activity for several days to weeks as they encounter the
treatment.

Follow-up Visits (Weekly for up to One Month)

e We will return weekly (up to 5 visits total) to inspect activity, replenish bait, remove any
captures, and adjust the treatment plan as needed.
Someone 18+ must be present on site during each follow-up visit.
Continued sanitation, clutter reduction, and cooperation are essential during this period.
If heavy infestation requires visits beyond the initial month, each additional visit will be
charged at $125.

Warranty & Ongoing Prevention

A 30-day warranty begins once control is achieved (no visible signs of activity and no new
captures). If rat activity returns within the warranty period, contact us for a follow-up visit at no
charge.



Long-term success depends on:

Maintaining excellent sanitation and proper food storage
Reducing clutter and hiding spots

Sealing entry points (we can provide exclusion recommendations)
Regular monitoring and early action if signs reappear

Questions or need to reschedule?
Call 613-743-BUGS (2847) or email pestcoresolutions@gmail.com.

We're committed to making your home pest-free safely — thank you for helping us deliver the
best results!
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