Pest Core Solutions — Mice Control - Preparation Guide

Thank you for choosing Pest Core Solutions for your mice control service. Mice can cause
significant damage and pose health risks, so successful control requires thorough inspection,
targeted treatment, exclusion, and your ongoing cooperation with sanitation and proofing.

We use Health Canada-approved rodenticides in secure tamper-resistant bait stations.
Treatments focus on active runways, entry points, harbourage areas, attics, basements, crawl
spaces, etc. An entry point inspection is included in your service.

For best results, food sources must be eliminated, clutter reduced, and entry points addressed.

Before Your Appointment — Preparation Steps
If possible, please complete the following preparations before the technician arrives:

Access and Clutter Removal

[J Reduce clutter significantly, especially in attics, basements, garages, closets, and along
walls and baseboards.

[J Move furniture, boxes, storage items, and large objects away from walls to allow full
access to runways and harbourage areas.

[J Clear floors and corners so baseboards, cracks, voids, and entry points are accessible.
[J Unlock all interior doors, attics, basements, and rooms for complete access.

Food and Sanitation (Critical Step)

[J Store all food (including pet food, cereals, snacks, bread, nuts, and grains) in sealed
metal, glass, or heavy plastic containers — rodents can chew through thin plastic bags.
[CJ Remove or securely cover all exposed food, crumbs, and pet food bowls.

[J Clean kitchens and eating areas thoroughly: wipe counters, sweep/mop floors, and clean
under stoves, refrigerators, and sinks.

[J Empty garbage and recycling bins daily and store them outside in sealed containers.
[J Vacuum or sweep areas with visible droppings (dispose of debris outside immediately).

General Home Preparation
[J Report any known holes, gaps, or entry points around doors, windows, pipes, vents,

foundations, and utility lines (we will inspect for entry points as well and offer solutions
for preventing entry).

Important Safety Information

e Bait stations are tamper-resistant and placed in areas inaccessible to children and pets.



Day of Service — What to Expect

e Your technician will arrive in a marked Pest Core Solutions vehicle and wear full
personal protective equipment (PPE).

e We perform a detailed inspection to identify entry points, nesting sites, and activity
levels, followed by placement of bait stations.

e Treatment time: 30—60 minutes (or more for larger homes, attics, or exterior work),
depending on the size of the property and severity of the infestation.
Someone 18+ should be present during the service.
Follow-up may be scheduled approximately 21 days later for heavy infestations, and if
signed up for a Rodent Control Plan, exterior bait stations will also be placed and will be
maintained bi-monthly during your warranty period.

Immediately After Treatment

e Do not disturb or remove bait stations, traps, or monitors — they must remain in place
for effective control.

e Continue strict sanitation: store food properly, take garbage out daily, and maintain
cleanliness to remove food and water sources.

e Itis normal to see some rodent activity for several days to weeks as rodents encounter
the treatment.

Warranty & Ongoing Prevention

Your 60-day warranty (or 6-12 months if signed up for a Rodent Control Plan) begins after
the initial setup. If rodent activity persists within the warranty period, contact us for a follow-up
visit. Long-term success depends on:

e Maintaining excellent sanitation and food storage
e Reducing clutter and hiding spots
e Sealing entry points (exclusion)
e Regular monitoring and early action
We can provide recommendations for ongoing prevention and proofing during your service.
Questions or need to reschedule?
Call 613-743-BUGS (2847) or email pestcoresolutions@gmail.com.

We're committed to making your home pest-free safely — thank you for helping us deliver the
best results!
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