Privacy Policy — Pest Core Solutions
Effective Date: March 23, 2026

Pest Core Solutions Inc. ("we", "us", "our", or "Pest Core Solutions") is committed to protecting
your privacy and handling your personal information responsibly in compliance with applicable
Canadian privacy laws, including the Personal Information Protection and Electronic
Documents Act (PIPEDA).

This Privacy Policy explains how we collect, use, disclose, store, and protect personal
information when you interact with us, including through our website, phone, email, in-person
services, or any other means.

1. What Personal Information We Collect
We may collect the following types of personal information:

e Contact and identification information (name, mailing address, email address, phone
number)

e Service-related information (property address, type of pest issue, service history,
appointment details)

e Payment information (credit/debit card details, billing address — processed securely via
third-party payment processors)

e Health or sensitivity information (e.g., allergies, chemical sensitivities, presence of
pets/children, or other details you voluntarily provide for safe treatment)
Communication records (emails, call notes, feedback)

Technical information (IP address, browser type, device information when visiting our
website)

We only collect information necessary for the purposes described below.

2. How We Collect Personal Information
We collect personal information directly from you when you:

Request a quote, book an appointment, or receive services
Contact us by phone, email, website form, or in person
Provide feedback or participate in surveys

Make a payment

We may also collect limited information automatically through our website (e.g., cookies for
basic functionality).



3. How We Use Your Personal Information
We use your personal information for the following purposes:

e To provide and manage pest control services (scheduling, performing treatments,
follow-ups)
To communicate with you about appointments, services, invoices, and important notices
To process payments and manage billing
To ensure health and safety during treatments (e.g., avoiding certain products based on
sensitivities you disclose)
To improve our services, respond to inquiries, and handle complaints
To comply with legal obligations (e.g., pesticide licensing records, regulatory reporting)
For internal business purposes (accounting, quality control, dispute resolution)

4. Disclosure of Personal Information
We do not sell your personal information. We may share it only in these limited circumstances:

With our licensed technicians, employees, or contractors who need it to provide services
With third-party service providers (e.g., payment processors, scheduling software, cloud
storage) under strict confidentiality agreements

To comply with law, respond to legal requests, or protect rights/safety

In the event of a business transition (e.g., merger, sale) — with notice where required

5. Consent

By providing us with your personal information or using our services, you consent to its
collection, use, and disclosure as described in this Policy. You may withdraw consent at any
time (subject to legal or contractual restrictions) by contacting us — note that withdrawal may
limit or prevent us from providing services.

6. Retention of Personal Information

We keep personal information only as long as necessary to fulfill the purposes for which it was
collected, or as required by law (typically 6—7 years for financial/tax records; shorter for inactive
service records). Once no longer needed, it is securely destroyed or anonymized.

7. Security

We use reasonable administrative, technical, and physical safeguards to protect your personal
information against loss, theft, unauthorized access, disclosure, copying, use, or modification.
However, no method of transmission or storage is 100% secure.



8. Your Rights
You have the right to:

Access your personal information we hold

Request corrections if it is inaccurate or incomplete

Withdraw consent (subject to limitations)

File a complaint with us or with the Office of the Privacy Commissioner of Canada

9. Cookies and Website

Our website may use essential cookies for functionality. We do not use tracking cookies for
advertising. You can manage browser cookie settings.

10. Updates to this Policy

We may update this Privacy Policy from time to time. Changes will be posted here with an
updated effective date. Continued use of our services after changes constitutes acceptance.

11. Contact Us / Privacy Officer

If you have questions, wish to access/correct your information, withdraw consent, or make a
complaint:

Privacy Officer

Pest Core Solutions Inc.

Phone: 613-743-BUGS (2847)
Email: pestcoresolutions@gmail.com

Thank you for trusting Pest Core Solutions with your privacy.
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